
 

 
  

 

RELYANT INTERNATIIONAL - PROFILE 
WORLD-CLASS QUALITY PRODUCT WITH BEST PRICE AROUND THE CLOCK 

BRIEF INTRODUCTION:  

RELYANT INTERNATIONAL FZE operates wi th  one 

fundamenta l  bus iness concept ;  our  c l ients  are the beginning 

and the end of  our  reason to  be in  business.  Proact ive ly we 

f ind solut ions that  best  achieve our c l ients ’  goals. W e 

bel ieve las t ing re la t ionships are the l i feblood of  our 

business.  As a provider  o f  services to  both the Federal  

Government  and commerc ial  mark et  sectors ,  we work 

c losely wi th  our  c l ients, to understand thei r  spec i f ic needs. 

We then develop solut ions that  f i t  the c l ients’  requi rements, 

loca l  cul ture and laws and wider internat ional  conventions .  

RELYANT main tains  reg iona l  o f f ices in  Dubai ,  Shar jah ,  

A fghanis tan,  Kuwai t ,  S ingapore,  USA.  

WHAT SET US PART  

RELYANT owns equipment, offices and facilities. We have developed a 

corporate Policy and Procedre Manual, comprehensive Ethics Policy, and 

an Enterprise Resource Planning System. As a provider of services and 

product to both the Federal Govt and commercial market sectors, Relyant 

must have robust and flexible business management systems. Relyant 

implemented Deltek as the backbone of an aggressive information 

management strategy. Deltek offers a fully integrated management system 

for customer relationship management, supply chain, contract, 

performance, and cash flow status across the business in near teal time. 

The ability to have the knowledge of the business accessible to employees 

helps RELYANT respond to the customer needs and adds greater value to 

the decision making process. 

 

FLEXIBLE SOLUTIONS FOR YOUR   BUSSINESS NEEDS 
VISION FRAMEWORK MISSION PURPOSE GOALS METRICS  

RELYANT INTERNATIONAL FZE VISION  

RELYANT INTERNATIONAL FZE Vis ion serves as the 

f ramework for  our  road map and guides every aspect  o f  our 

business by descr ib ing what  we need to  accompl ish in  order 

to  cont inue achieving susta inable,  qual i ty growth.  To be a 

leading global  service provider  whose quest  for excel lence 

is  dr iven by our  ph i losophy.  W ork ing wi th  RELYANT is  a 

promise del ivered. 

 

CORE VALUES 

Respect:  W e Respect our  fel low Employees,  Cl ients, 

Contractors , and suppl iers .  

 

Excellence:  Our work is  carr ied out  wi th  the h ighest 

s tandards.  

 

Accountabil i ty:  W e take respons ibi l i ty for  our act ions and 

decis ions 

 

Dynamic:  Our work is  carr ied out in  many d i f ferent 

envi ronments  and we must  remain a dynamic organizat ion to 

succeed. 

 

Integri ty:  W e are honest  in  our  work pract ices and we do 

what  we say.  

 

Empowerment:  W e empower our  employees to  carry out  our 

mission,  ho ld t rue to  our va lues,  and del iver great  resul ts .  

NATURE OF ORGANIZATION  

Construction, Civil works, General Maintenance, Security Services, 

Transportation of goods and passangers, Cleaning, Catering, Supply of 

Perishable and non-perishable foods and goods and General Trading US 

Armed & Coilation Forces 

Not only we focuses on Order-Fulfilment Processes but also promotes an R&D 

culture of self-reliance, leveraging the best skills and resources to maintaini its 

competitive advantage. We realizes that ccustomers not only care about 

technologies but they desire business benefits also, Hence it follows the 

imperative “Exploit the technologies, to maximize convenience of the 

customers”.  

ENVIRONMENT 

RELYANT registered with the Ministry 

of Commerce & Industry Dubai and 

Accredited to Chamber of Commerce 

and Industry. Our company capabilities 

include construction, Engineering 

Contracting, Providing Transportation, 

Proudcts, and Service of Equipment 

thtoughout the middle eastern region. 

We recognizes total Quality 

Management (TQM)as a vehicle to 

achieve excellence in al its business 

operations. We understands that 

Technology and business process are 

2 pillers are successful Enterprise 

 

CUSTOM SOLUTIONS 

 

SUPPLY CHAIN SERVICES DELIVERED DUTY PAID 

DELIVERED  PREFERRED PARTNER PROGRAMME 

SELF SERVICES PURCHASE ORDER  

PROCUREMENT & LOGISTICS  

 

PRODUCT INTRODUCTION PLAN ON 

 ALL ORDERS. FULL LOGISTICS   THROUGH TO  

DELIVERY TO SITE WAREHOUSING IN THE 

DIFFERENT PARTS OF THE WORLD SUCH AS 

USA, UK, DUBAI, KUWAIT, BAHRAIN, 

AFGHANISTAN, PAKISTAN, SOUTH SUDAN, 

INDIA..ETC, CONSOLIDATION OF SHIPMENTS, 

IMPORT DOCUMENT, INTELLECTUAL PROPERTY 

AGREEMENT 

e-PROCUREMENT SYSTEM 

A TOOL THAT ALLOWS A COMPANY TO  

STANDARDIZE THEIR PROCUREMENT TO BE IN 

LINE WITH THEIR AUTHORITY MATRIX, 

CONTRACTED PRICING AND PURCHASING 

GUIDLINESS. IT FUTHER ALLOWS THEM TO  

GAIN VISIBILITY AND LIMIT ROGUE OFF 

CONTRACT PURCHASING. 

 

 

 

STRATEGIC RELATIONSHIP:  

RELYANT INTERNATIONAL FZE 

has s t rategic  teaming rela t ionships 

wi th  other  companies that 

complement  our bus iness and 

object ives.  W e are cont inuously 

work ing to  bu i ld  these rela t ionships  

to  st rengthen our organizat ion.  

 

THE RELYANT MISSION  

Our Miss ion,  Vis ion,  Core Values. 

Our mission dec lares our  purpose 

as a company and serves as the 

s tandard against  which we weigh 

our  act ions and dec is ions.  

We achieves susta inable growth 

through the del ivery of  h igh qual i ty 

services to  the defense and re lated 

organizat ions.  

 

 

 



  
  

 
 

 
 
 
  
 
 
 

  

AUTOMOTIVE EQUIPMENT & SUPPLIES 
 

 

 Battery  

/ Belt  /  Brake  / Bumper  

 

 

 

 

 

 

 

 /  Engine Gasoline  / Engine Parts  

t And Exhaust Parts  

 Automotive  /  Filter & Filter Elements  

 

/  Gasket Head  

/  Gearbox  

/  Heating & Cooling Accessories  

 /  Hose Auto  

 

 

 /  Pump Water  

/  Seal /  Seat Auto / Starter  

 

 

 Tire  

 / Trailer Components  

/ Transmission Manual  

 

/  Winch  /  Windshield 

 

BEARING & BUSHINGS 

 

/ Journal /  Needle  /  Other  

/  Roller  

 

 

BLENDERS & SILOS 

 

 

 

 

 SS Field Fab / Assembled  

  

 

BOILERS & INCINERATORS 

 

 

BULK CONVEYOR SYSTEMS  
 /  Bucket  /  Chain  

 /  Other /  Roller  /  Screw  

/  Vibrating  /  Educator  

 

BLENDERS & SILOS  

 

 

 

 Pressurized SS Field Fab / Assembled  

  

 

CATALYSTS & CHEMICALS  

 /  Acids  

- Biocide  

/  Cleaning  

 /  Other  

 

 

/  Pesticides  

 

COLUMNS & TOWERS  

100Tons  

 

 /  Pressure Parts  

 

 

 

BUILDINGS  

 /  Other  

s /  Prefabricated  

/  Facilities  

 

COMPRESSORS  

 

 

/  Compressor Axial  

 /  Compressor Reciprocating  

 

 

COMMUNICATIONS & DATA PROCESS 

 

 

 /  CATV- MATV Equipment  

 /  Communications General  

 /  Computer Laptop  

 /  Ethernet Products /  Fax 

Machine / Mast Radio /  Monitor  

/  Phone Desk  /  Phone Other  /  Satellite  

 

/  Radar Unit  

/   Radio Accessories  

 

 

 

 

/ Software  

 

 

/  Television Equipment  

/  Video Equipment  

  / Tape Drive 

 

CONSTRUCTION & BUILDING MATERIALS 
 

 /  Architectural Civil Other  

 /  Bar Steel  / Beam  / Bearing Structural  

/  Brick /  Bridge Structure  

 

 /  Concrete Precast  / Ready mix  

 

 

 

/  Flooring  

 

/  Grout  

Lumber /  Paving  

 / Plaster  

/  Plate Steel  

 

 

 

 

 

/  Shape Steel  

 /  Steel Other  

 

 

 

  

DINING FACILITIES & EQUIPMENT (DFAC)  
 

  Beverage  / Kitchen Equipment Other  

 

 

 Oven   

 Refrigerator   

 Utensils   

 

DRAFT COOLING TOWERS 
 

 

  

 
HEAVY EQUIPMENTS 

 

 

 

 

 /  Trolley  /  Tugger  

  

 
 

ELECTRICAL EQUIPMENT 
 

 Battery Charger  

 

 

 /  Bus Tubular /  Bus Wire  

 

 

 

 

 

 Cable Power & Control Other  

 

 

 

 

 

 

 

 

ng  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GLOBAL PRODUCTS THAT WE SUPPLIES 

 

 

 

 
 

 

 

ve  

 

 

 

-Up Instrumentation  

-Up Motors  

 /  Transformer Power  

 

 

 

 

 

 

 

 

 

er Supply  

  

 

 

FANS & BLOWERS 
 

/  Fan Axial Flow  

 

 

 

FILTERING MIXING & DRYING UNITS 
 

 

/  Coal escer  

 

 /  Dryer Process  

 

-Coat  

 /  Precipitator  /  Separator  

 /  Strainer Other  

 

FILTERS (NON-AUTOMOTIVIVE)  
 /  Filter Carbon  /  Filter Fuel  

 /  Filter Hydraulic  

 /  Filter Other  

 /  Filter Sand  /  Filter Seawater  

 

 

 

FIRE & SAFTEY EQUIPMENTS 



  
  

 
 

 
 
 
  
 
 
  

 

 

 /  FireCO2System  

 

 

 

 

 

 

 

 /  Fire Sprinkler System  

 /  Foam System  

 /  Leak Detector  

 

 

 

 

 /  Lifeboat Rid gid  

 

 

 

 /  Sprinkler System  

 / Vent Snuffing Package  

 

FUEL LUBRICANTS & OILS  
/  Butane  

 

/  Ethylene  

/  Fluid Transmission  

/  Fuel Diesel  

 /  Fuel Other  

 

 

/  Lubricant Other  

 

/  Natural Gas  

 /  Oil Gear  

 /  Oil Other /  Oil Soluble  

/  Valve Stick  

 

GENERAL OPERATING SUPPLY TOOLS  
 

 

/  Tool Hydraulic  

 /  Tool Other  /  Tool Power  

 

 /  

 

 

 

 

 

 

 

GENERATORS CONDENSER & EJECTOR 
 Condenser Air Cooled  

 

 

 

 

 

 /  Generator Steam Turbine Driven  

 

HEAT EXCHANGERS  
 

 

 

  

 

HVAC EQUIPMENTS  
 Air Conditioner Accessories  

 

 

 

 

 

 

 

/  Diffuser  

 

/  Freon  /  Grill  

-Feed water HVAC  

-Steam HVAC /  Heat Exchanger HVAC  

  /  Hood-Prefab HVAC  

/  HVAC Other  

 

 

  

 

INSTRUMENTATION EQUIPMENT  
 

/  Actuator Pneumatic  

 /  Analyzer Dew Point  

/  Analyzer Moisture  

 / Analyzer Other  

 /  Analyzer Physical Property  

 

yzer Stack Gas Opacity  

 /  Analyzer Water in Oil  

/  Analyzer Composition  

/  Chromatograph  

 /  Control System Other  

 /  Distributive Control System  

 /  Element Flow Measuring  

 /  Fitting Tubing  

  Flange Orifice Other  

 

 
 
 

 

 

 

-Line Device Other  

-Line Instruments Packaged  

 

 

 

 

 

 

 

 /  Panel Other /  Plate Orifice  

 

 /  Recorder Process  

 /  Recorders Other  

 /  Regulator Temperature  

/ Stand Mount & Support  

 /  Thermo well  

/  Transmitter Flow  

Transmitter Level /  Transmitter Pressure  

 

 /  Tubing Steam Trace  

 

 

 / Valve On/Off  

 /  Valve throttling  

 /  Winterization  

 

JANITORIAL & SANITARY SUPPLIES 
 /  Brushes  /  Deodorizer  /  Disinfectant  

/  Floor Buffers  /  Floor Cleaner  

 /  Hand Cleaner   

- General  

 

 /  Mop Bucket  /  Paper Products  

 /  Rags  

 

 

 

 

 

 

 

 

 

LAUNDRY & EQUIPMENT  
 

 

 Laundry Equipment 

 

 

 
 

MATERIAL AUXILIARY & EQUIP  
 

 /  Dust Separation System  

 

 /  Feeder Gravimetric  

Feeder Other  /  Feeder Rotary  

 /  Feeder Volumetric  

 /  Granulator  

/  Hydraulic Cutting Equipment  

 

 

 

 

andling Equipment  

 

 

/  Wet Scrubbers  

 

MEDICAL EQUIP & SUPPLIES 
 Audiometer  

 

 

 

 

/ Dental Supplies  

 

 /  Electro surgical Unit  

 /  Hospital Bed  

 

 /  Medical Cart  

 

 

al Supplies Other  

 /  Prescription Drugs  

 /  Vaccine Anthrax  

 /  Vaccine Hepatitis B  

 /  Vision Correction  

 /  Wheel chair  

-Ray Machine  

 

MIISCELLANEOUS & UTILITY  
 /  Car Wash  

 

 /  Gas Analyzer House  

 

 

 

 

/  Lubrication System  

 Mist System  /  Oil Purification System  

 / Rig Skidding Package  

 

 

 

 

 

 

OFFICE EQUIPMENTS & SUPPLIES 
 

 

 /  Office Supplies General  

 

 

OIL & GAS & WATER WELL COMP 
Accumulator Subsea  

 /  Christmas Tree  

 /  Console Drilling  

 

 

 

 

 /  Diverter BOP  

 /  Electromagnetic Resistivity  

 

-entry  

 

 

OFFICE EQUIPMENTS & SUPPLIES 
 

 

 

 

  

 

OIL & GAS & WATER WELL COMP 
Accumulator Subsea /  Chokes  /  Cleaner Mud  

 

 

 

 /  Directional Drilling Equipment  

 /  Diverter BOP  

/  Electromagnetic Resistivity  

 /  Guide Wire line Re-entry  

 /  Gun Perforating  

-Set  

 

 

 /  Jars Mechanical  

 /  Joint Shear  

 /  Joint Slip CH  

 / Accumulator Package BOP  

 /  Blowout Preventer Repair 

/  Boom Burner  

 

-WT  

 



  
  

 
 

 
 
 
  
 
 
  

 

 /  Choke Side Door /  Chokeean  

 /  Joint Swivel  

 

 /  Mandrel Lock  

/  Manifold Cement  

/  Motor Mud  

 

 /  Ocean Floor Equipment  

 

 /  Overshot  

 

 

 

duction  

 

 

 /  Packer Accessories  

 

 /  Plug Bridge  

 

  /  Plug Packer  

 /  Plug Pump Thru  

 

 

 /  Pump Drilling  

 /  Safety Joint Tubing  

-OH /  Screen Sand Control  

 

 

/  Sleeve Circulating  

/  Solids Control Package  

 /  Stripper Tubing  

-Off  /  Umbilical Control Wellhead  

-Packer VI Wire line  /  Valve Injection  

 

 

ntrol Equipment General  

 Well Testing Equipment  

 /  Wire line Logging  

-Set PLT  

 

PACKAGEED PROCESS UNIT  
 Acetylene Plant  

 

 

 

 

 

 

 

 
 

 

/  Oxygen Plant  

 

 

 /  Helium Plant  

 

PAINT COATING INSULATION & LINING  
 

 /  Coating Concrete Pipe  

 

/  Coating And Lining General  

 

 

 

 

 

 

 

 /  Paint Coating Other  

 /  Primer  /  

 /  Sound Control  

 

PERSONNEL PROTECTION & SECURITY  
 

 /  Jacket Flak  

 

 /  Vest Kevlar  

 

PIPING ABOVE GROUND 
 

 

 /  Expansion Joint  /  Extension Valve  

 /  Fitting Pipe Carbon Steel  

/  Fitting Pipe line  

/  Flange Pipe Carbon Steel  

 

/  Gasket Insulating  

 

 

 

 

 /  Paddle Blind  

 

/  Pipe Alloy  /  Pipe Carbon Steel  

 /  Pipe Plastic  /  Pipe Riser  

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 /  Strainer  

 /  Support Shop Fab  /  Trap  

 

PIPING UNDER GROUND 
 

 /  Specialties HDPE  

 

 /  Fitting Ductile Iron  

 /  Fitting HDPE  

 

 /  Flange HDPE  

 

 /  Pipe Ductile Iron  

 /  Pipe HDPE  

 

POLYMER PROCESSING EQUIPMENT  
 

 

  

 

PRESSURE VESSELS & API STORAGE  
 /  Cyclones  

-FCCU)  

 

 

 

 

mbled / Erected  

/  Sphere Shop Fabricated  

 

 

 

 

 

 / Vessel Alloy  

 / Vessel Pressure Other  

  

 

PUMPS GENERAL & PARTS  
 Centrifugal ANSI & Centrifugal API  

 /  Centrifugal Vertical  

 /  Diaphragm  /  Firewater  

/  Gea  

 General Service  /  Glandless  

 /  Metering  

  

  

 

 

 

 /  Screw  

-Less /  Sliding Vane  

 

-Line  

 

 

STORAGE EQUIPMENTS 
 

/  Container Other  

 

 

 

 / Vessel  

  

TRANSFER LINES & RISERS  
 

 

 

 

  

 
TURBINES PURCHASED  

 

 

 

 

VALVES & VALVE PARTS 
/  Ball Carbon Steel  

 /  Valve Bleed Alloy  

 

 /  Valve Butterfly Alloy  

 

 /  Valve Check Alloy  

 

 /  Valve Gate Alloy  

e Carbon Steel  

 /  Valve Globe Alloy  

 

 /  Valve Knife Gate Alloy  

 

 

 /  Valve Other Alloy  

  

 /  Valve Plug Carbon Steel  

 /  Valve Parts & Accessories  

 

VEHICLES & MOBILE EQUIPMENT 
 

 /  ATV  /  Backhoe  

 /  Bulldozer  

 

 

  

 

 

 

 

 
 /  Crane  

 

 

 

 

 

 /  Forklift  

 

 /  Loader Front End  

 

 

 

Tanker Fuel /  Tanker Water 

 

 

 /  Truck Fire  

 

 

 

 

 

 

 

 

 

  

 

WATER SEWAGE & FRESH TREATEMENT 
 

 

 

 

 

 /  Demineralizer  

 

 

 

 

 

 

 /  Reverse Osmosis Unit  

 /  Separator  

 

 Dewatering  

  /  Station Lift  

 /  Thickener  

 

 
 
, 
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GLOBAL SERVICES & SUPPORTS 
 

SERVICES 
 Accomodation Service  

 

 

Charter Service /  Aircraft Maintenance Service  

 /  Ambulance Service  

 /  Asbestos Abatement Service  

 /  ASME Code Work Service  

 /  Aviation Service  

 

 /  Blue print Service  /  Boiler Service  

 

 

 /  Bridge Service Water  

 /  Building Erection Service  

 

 

 /  Bus Service  

 /  Calibration and Loop check Serv 

 

 /  Carpeting Service  

 

 

 /  Cell Phone Service  

 /  Chemical Treatment Service  

 Chimney Service  /  Civil / Structural Service  

bing Service  

 

 /  Computer Service  

 /  Concrete Forms Service  

/  Concrete Supply Service  

 / Construction Contracts  

 

 

 

 

 

 

 

 

 

 

  

 

 

 /  Demolition & Blasting Service  

 /  Dewatering Service  

  

 /  Dock Service  /  

 /  Dredging Service  

 

 

 

/  Drywall Service  

 /  Dump Truck Service  

 

 /  Earth work Ser  

 

 

 

 

 

 

 

 / Elevator Serv 

 

 

 

 

/  Engraving Service  

 

 

 

 

 

ce  

 /  Expediting Service  

 

 

 /  Fiber Optic Service  

 /  Finishing Service  

 

 

 

 

/  Food Service  

 

 /  Foundation Service  

 

 

 

 

 /  Funeral Service  

 

/  General Contractor 

 

 

/  HVAC-(All Inclusive)  

 / HVAC Testing Service  

 

 

 

 

 /  Hydro testing Service  

/ Inert Gas Systems  

 

 / Insulation Service 

 /  Integrated Contracts  

/ Interior Signage  

 

 /  Laboratory Service  

 /  Landfill Service  

vice  

 

 /  Lawn Service  

 

/  Legal Service  

 

 /  Linings Service  

 

 /  Logistics Service  

 

 

 

 

 /  Marine Service  

 

 

 /  Masonry Service  

 

 

 

 /  Milling Service  

 /  Modularization Service  

 

 /  MPI Service  

 

 

 

 

 

 

 

 

ing And Coating Service  

 

 /  Paving  Concrete  

 

 

 /  Photography Service  

/  Pipe Coating Service  

  

 
 

  

 

 

 /  Plasma Cutting Service  

 

 PMI (Positive Material Identification) Service  

 

 

- Aeration  

– Chemical Treatment  

- Retention  

 

ineering Service  

 /  Generation Service  

 

 

 

 /  Radiographic Testing 

 /  Real Estate Service  

 Recycling Services  /  Refractory Acid Brick Service  

 

/  Rental Service  

 

/  Reservoir Service  

 

 

agement Service  

 

 

 

/ Sawing Service  

 /  Scouting Service  

/  Search & Rescue Service  

 /  Service Other  

 / Sheet Metal Service  

/  Siding & Decking Service  

 /  Site Preparation Service  

 / Soil Testing Service  

 /  Spoil Removal Service  

art-Up Service  /  Steam Tracing Service  

 

 / Stress Relieving Service  

 

 

 

 

station Erection Service 

/  Surveying Service  

 

  

 

 

 

 

 

 

 /  Tank Lining Service  

 

 

 

 /  Tent Installation Services  

 /  Tile Chest Installation Service  

 /  Tire Service  

 /  Tower Erection Service  

 /  Traffic Control Officers  

 /  Translation Service  

 /  Trash Disposal Service  

 /  Trepanning Service  

 /  Tunneling Service  

 

 

 

 

UPS Services  /  Vacuum Truck Service  

 

 

 

 /  Vending Machine Service  

 

 

ing Service  

 /  Waste Disposal Service  

 

 

 

 

 /  Welding Service  

 

 /  Work over Rig Service  

 

  

ACCOMMODATION 

 /  Cot  /  Linens  /  Sink  

 /  Tent  / Toilet  /  Towel  

n  

 

PUBLICATIONS 

 

 

 

  

  
 
 



  

 

 

 

FREIGHTS & TRANSPORTATION SERVICE 

 

 

 

 

 

 Freight Ocean /  Freight Other  /  Packing Domestic  

  

 

MORAL & WELFARE RECREATION 

 

 /  MWR Other  /  Promotional Items  

 /  Vending Machine  

 

RAILWAYS & RAILROADS 

 /  Passenger Control  /  Rail  

 /  Railway Other  /  Railway Truck  

 /  Signaling System  

 

MARINE EQUIPMENT 

/  Boat  / Buoy  

/  Collision Detection System  

/  Diving Bell  

 

 /  Engine Marine Gasoline  

 /  ESV Control Subsea  

 /  Generator Marine  

 /  Marine Equipment Other  

 

 /  Mooring System  

 / Pipeline Allocation System  

 /  Ship's General Equipment  

 

 

DRUMS 

 

 

 

 / Drums others 

 

 

 

FLARES 

 /  Flare Other  

 

 Flare Tip Handling Package  

 

 CONVERTERS DRYERS & REACTORS 
-FCCU 

-FCCU Field Fab.  

 Regenerators Other  

 

 
 
 
 

 
 
 
 
 
 

 

 

  

 

 

 

SUPPLY CHAIN SERVICES (SCS) 

Dimension Data’s specialized in-sourced Supply Chain 

Service solution that provides central procurement and 

logistics for ICT equipment to enable clients to mark 

multinational and cross-border business transactions. 

 

PROCUREMENT 

The acquisition of goods and/or services at the best possible 

total cost of ownership in the right quantity and quality, at the 

right time, in the right place for the direct benefit or use of 

governments, corporation or individuals. 

 

SOURCE 

Global sourcing is a procurement strategy aimed at exploiting 

global efficiencies. While a global sourcing process is usually 

initiated as a mechanism of exploiting gross-geographic 

arbitrages, it is now a standard step. Global sourcing 

advantages extend to identifying alternative supplier sources. 

 

SHIP 

Dimension Data’s global procurement and logistics function 

currently uses three carriers to ship goods. UTI is a freight 

forwarder and used for the transportation of heavy cargo DHL 

is a courier company and used for smaller shipment or for 

urgent shipments, Fed EX provides customers and 

businesses worldwide with a broad Portfolio of transportation, 

e-commerce and business services. Fed EX offers integrated 

business applications through operating companies 

competing collectively and managed collaboratively,  

 

CLEAR 

Customs Brokerage is a profession that involves the ‘clearing’ 

of goods through customs barriers for importers and exporters 

(usually businesses) 

PROCUREMENT AND LOGISTICS SERVICE 

This involves the preparation of document and /or electronic 

submissions, the calculation (and usually the payment) on behalf of the 

client of taxes, duties and excises, and facilitating communication 

between the importer/exporter governmental authorities. 

 

GLOBAL ORCHESTRATION LOCAL DELIVERY               

(GOLD) model: This is a local to local model. Example: the client 

in the UK places an order on to Dimension Data UK for delivery within 

the UK. Dimension Data UK places an order for procurement and 

logistics services onto Supply Chain Services. Supply Chain Services 

procure the equipment globally 

 

Track Only model: Supply Chain Services only tracks the orders. 

No procurement and logistics services are provided. 

Track An online (Web-based) portal/tool that provides users online 

tracking information regarding orders placed on Dimension Data 

Supply Chain Services 

 

SMART :  Standard Manual for Applied Rates and Tariffs.  

 

Dimension Data Direct:  

A global web-based e-Procurement solution that enables clients to 

purchase products and services from Dimension Data. A private 

trading exchange that allows clients, vendors and Dimension Data to 

collaborate electronically 

 

Integrated Client:  

Clients who receive quotes and submit purchase orders electronically 

from an external procurement system (eg: Oracle iProcure, PeopleSoft 

ePro, SAP EBP, Ariba, Perfect Commerce, etc.) 

 

Hosted Client:  

Clients who leverage Dimension Data’s FREE e-Procurement tool 

mapped to their way of doing business 

 

PROCUREMENT AND LOGISTCS MODELS: 

Central model: The opportunity is hosted/managed out of one 

central country/region. The region place orders onto Supply Chain 

Services for procurement and logistics services. Supply Chain 

Services then procures the equipment globally and ships it to the 

destination countries 

 

 

 

 

 
 

Central – Logistics Only model: 

 Opportunity is hosted / managed out of one central country/region. The region 

buys equipment directly from the vendor and consolidates the equipment in their 

local warehouse. A purchase order is placed on Supply Chain Services for 

logistics only services. Supply Chain Services collects the equipment and ships it 

to the destination countries 

 

Self Services Purchase Order:  

Client submits their purchase order electronically either via an e-Procurement 

system or by entering into Dimension Data Direct. 

e-PROCUREMENT SYSTEMS 

A tool that allows a company to standardize their procurement to be in line with 

their authority matrix contracted pricing and purchasing guidelines. IT further 

allows them to gain visibility and limit rouge off contract purchasing. 

Preferred Partner Programme (PPP) 

The Dimension Data Preferred Partner Programme has established a 

consolidated network of approved partners who can deliver, at a minimum, multi-

vendor capabilities in geographies where Dimension Data does not have a direct 

presence. 

 
IMPORTER OF RECORD SERVICE 

Supply Chain Services have obtained the services of a trading company to 

provide Importer of Record service in various countries. 

 

TRADING COMPANY 

A firm that does not get involved in  the owning or storing of equipment  but 

provides the necessary service for companies to facilitate deals. 

INCO TERMS 

 

DDP (DELIVERED DUTY PAID)   

“De l ivered  Duty  P a id ”  means  that  D imens ion Data  Commerce  

Cent re  ( t rad ing as  Globa l  Procu rement  &  Log is t i c s )de l i ve rs  

goods  to  the buy er .  

 

DAT (DELIVERED AT  TERMINAL)  

Dimens ion Da ta  Commerce Cent re  ( t rad ing as  Globa l  

Procurement  &  Log is t i cs )  wi l l  move the goods  to  the  

des t inat i on a i rpor t  and hand over  to  the cons ignee ’ s  cus toms 

broke r .  The cons ignee ’s  cus toms broker  wi l l  then pe r form  the  

cus toms c learance p rocess  and loca l  de l i ve ry .  Contac t  the  

Dimens ion  Data  Suppl y  Chain  Serv ices  team for  fu r ther  deta i l s  

 

 

 



 

 

 

 

 

 

ABOUT US  

RELYANT INTERNATIONAL FZE - A Prime Contracting Company was 

founded in 2006. We have provided innovative Project & Supply Management 

Solutions to US Military and their Prime Contractors. We have Extensive "in-

theater" experience. As a provider of services to both the Federal Government 

& commercial market sectors, we work closely with our clients to understand 

their specific needs. We then develop solutions that fit the client requirements, 

local culture and laws and wider international convention. We operate with one 

fundamental business concept; Our Clients are the beginning & the end of our 

reason to be in Business. Proactively we find solutions that best achieve our 

client goals. We believe lasting relationships are the lifeblood of our business.  

 

RELYANT INTERNATIONAL FZE has been delivering value for the US 

Army, coalition forces & prime contractors, through targeted project 

management consulting that produces results & expands capabilities of our 

client's construction, supply & logistics projects. We have extensive vendor in 

Iraq, U.S.A, Europe, U.A.E, Saudi Arabia, Jordan, Turkey, Pakistan & 

Afghanistan. We operates with professionals from across the globe. We 

Specialize in advanced Supply Chain, Procurement & Supplies. 

 

RELYANT INTERNATIONAL FZE Dubai based company focused on 

innovative ways of radically improving the way general procurement happens 

across the World. Bracing itself for the future, Relyant International FZE is 

adopting updated technology to provide quality products and value added 

services worldwide. With a dedicated team and a strong management aims to 

globally expand by identifying market needs and rendering services quickly 

and economically. It is unique as it delivers total solutions to the client 

requirement in UAE. “Sales Through Trust” is the key to our success. We 

care about the value that our customers in both the public and private sectors 

can derive by their association with us. We have adapted a good Quality 

Management System as a result of which the last few years our Organization 

has grown from strength to strength. But, we believe that good is not enough, 

we are aiming for the higher standards and scale greater heights. We keenly 

committed to its aim of providing to our clientele quality products & services 

delivering anywhere in the world with a resultant savings in cost and time. 

 

An U.A.E. based company focused on innovative ways of radically improving 

the way general procurement happens across the World. Bracing itself for the 

future, we are adopting updated technology to provide quality products and 

value added services worldwide. With a dedicated team and a strong 

management we aims to globally expand by identifying market needs and 

rendering services quickly and economically. 

 

RELYANT INTERNATIONAL FZE keenly committed to its aim of providing 

to our clientele quality products and services delivering anywhere in the world 

with a resultant savings in cost and time. With our contact management 

solutions, we can acquire the right goods and services at the lowest total cost, 

on time, anywhere in the world, faster and better. We deals predominantly with 

NGO's Government Agencies, UN and Relief Agencies, Oil Companies, The 

US Army and Contractors, helping them procure and array of products and 

services that are cost effective. Our mission is to hold the highest standard of 

ethical business culture and gain reputation as a service provider with integrity 

and respect. 

GLOBAL SUPPORT SERVICES 

CONS TRUCTI ON S E RVI CE S  

 

We offer a wide spectrum of construction and infrastructure 

services. Our extensive experience backed by a highly-skilled 

work force and innovative approach to project management and 

advanced control systems ensures that projects are completed 

on time and within budget. Our seasoned professionals have 

extensive experience on projects. 

 

SP RAY FOAM I NS ULATI O N 

We currently contracted to spray foam insulation to temporary 

structures, canvas and thin skin facilities throughout 

Afghanistan, over a combined surface area of approximately 4 

Million Square feet. The foam insulation provides soldiers 

comfort during extreme hot/cold weather We operates as 

multiple teams can spray up to 40,000 square 

 

VE HI CLE M AI NTE NANCE  

We have the capability to service and maintain vehicle fleets in 

the thousands. Our highly-trained mechanics and maintenance 

support teams are equipped to provide vehicle repairs in a 

professional and timely manner. Operates globally and 

currently holds the largest vehicle maintenance Our extensive 

staff of over 300 trained mechanics. 

 

M UNITI ONS RE SP ONS E  

Relyant International FZE provides Weapons Removal and 

Abatement services for the risk assessment & clearance of 

Military Munitions & Explosives of Concern (MEC),OEW,ERW 

& landmines. We member of the National Association of 

Ordnance and Explosive Waste Contractors in the USA and an 

accredited Mine Action Organization by the UNOPS... 

 

IT  COM M UNI CATI ONS  

Relyant International FZE teaming partners provide strategic 

solutions to meet specific client needs, including total IT 

solutions/application development & the design management of 

professional websites, interactive communities. We provide 

Govt, Semi-Govt & Commercial businesses with full NOC, 

server systems, VIC, VoIP, Network End-User Solutions.... 

 

LOGI STI CS & P ROCUREM ENT  

We bring additional value and exceptional cost control to our 

clients through our totally integrated logistics and procurement 

services. Speed Logistics Department utilizes its significant 

purchasing power to insure the optimum combination of quality 

materials at the best possible prices, buying direct from the 

manufacturers to supply with regional prices. 

TECHNOLOGY CONSULTING PROVIDESA TOTAL END TO END SOLUTION 

 IT HAS A PROVEN RECORD OF HELPING BUSINESSES CUT BACK EXPENSES WITH RELIABLE TEMPORARY 

STAFFING. 

    
 
CONTACT–US 
 
 
 [1] Physical Office Address:  RELYANT INTERNATIONAL FZE 
                                                 # 605, DAWN BUILDING, 
                                                 AL-NAHDA 2, DUBAI - UAE 
 
 [2] Physical Office Address:  RELYANT INTERNATIONAL FZE 
                                                 SAIF LOUNGE, SAIF ZONE, 
                                                 SHARJAH – UAE 
 
 
                                                 PO BOX -  122732  
                  
MOBILE NO:    + 971 – 56 254 – 7113                                              INTERNATIONAL ADDRESSES 
 
OFFICE  NO:    + 971 – 04 238 – 2546                                              CUMMING – GA - 30040 – USA 
 
TELE – FAX:    + 971 – 04 238 – 2546                                               HAWALLI, KUWAIT 
 
EMAIL-ID:       INQUIRY@RELIANT-INTERNATIONAL.COM              AL-MANAMAH, BAHRAIN 
 
WEBSITE:       WWW.RELIANT-INTERNATIONAL.COM                     SINGAPORE - 308215 
 
POINT OF CONTACT:  FAROOQ  HAJI                                                KANDAHAR – AFGHANISTAN 
 
                                                  INTERNATIONAL NUMBER: +1 734 325 4425  



 


